
Beacons Products Ltd 
Tel: 00 44 (1)685 350011 
Fax: 00 44 (1)685 388396 
 
Please complete & cut out the Multimat® Returns Form below & enclose it with your return 
 

Multimat® Returns Form 
 
Sender’s Details 
Name:  ______________________________________________________ 
Address: ______________________________________________________ 
Postcode: ______________________________________________________ 
Daytime Tel: ______________________________________________________ 
Email:  ______________________________________________________ 
 
Which service do you feel you require? 
*Warranty return / Chargeable repair 
 
Description of the problem with your Multimat®: 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
 
* On completion of our inspection we will confirm if the return is a warranty or chargeable repair before 
proceeding with any work on your behalf. 
Please include your cheque for £20/€30, which will be returned should work be covered by the warranty. 

 
 
Please complete & cut out the following returns address label and apply it securely to the outside of 
your package. 

 
Sender’s/Return Address 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
 
Delivery address: 
UK Multimat® Service & Repair Centre 
Beacons Products Ltd 
Unit 10 EFI Industrial Estate 
Brecon Road 
Merthyr Tydfil 
Mid Glamorgan 
CF47 8RB 


